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Introduction
Every day, many customers browse through the website of an e-commerce
company for long hours. However, most of them leave the site without making
any purchase. These people are valuable for a business as they could be the
potential customers or leads for a business. But, these leads are dropped oﬀ
when customers leave after browsing the online catalogs. As a result, businesses lose customers and a lost customer is a lost business opportunity. Therefore,
business are looking for solutions to retain these leads.

Solution

Personalized messages can be
composed for the potential
customers or leads to attract them.
The company website can ask them to
provide their personal details like their
name, category of browsed products and
they day of browsing. These details will become
valuable leads for a business in the future.

Companies can request the customers to reconsider
making a purchase by prompting them while
browsing. The customers can be promised an
eﬀective agent assistance and service to make sure
that they will reconsider.

If there are any kinds of exciting oﬀers
available, the company should make the
customers aware of it. As a result, they
will be tempted to make a purchase.

Impact

Speech synthesis is simply a form of output
where a computer or other machine reads
words to you out loud in a real or
simulated voice. The technology used for
this is called text-to-speech.

Using AI-Powered speech synthesis to
generate personalized human-like messages
has proven beneﬁcial for businesses. It has
the ability to convert more than 50% of
leads as compared to human-agents.

Not only that, it costs 5% less than the
agent interaction costs. As a result, it
helps in providing more business
opportunities to e-commerce companies
and also saves costs.

We help businesses enhance their customer experience using AI-Powered
Voice Assistant in customer interaction channels and Speech Analytics in
historical or post-facto speech data.
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